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PO Box 6501
Springfield, OH 45501

Third Party Authorization
Please initial each applicable line:

Authaorization for Mr. Cooper to release claim information, request inspections, and work
directly with the named party in connection with all aspects of processing of the claim, including
disbursement of claim funds.

Authorization for Mr. Cooper to mail disbursements to named party.

Mr. Cooper Loan
Number:

Borrower(s)
Name:

Property Address:

Authorized Party:

Phone Number:

Address:

NOTE: Account information such as payment status, loan type, etc., is not included within this
authorization.

This authorization will become effective as of the date signed and will terminate at which time the
claim has been completed and closed by Mr. Cooper.

Mr. Cooper is simply a new brand name for Nationstar Mortgage LLC. Nationstar Mortgage LLC is doing business as Nationstar
Mortgage LLC d/b/a Mr. Cooper. Mr. Cooper is a service mark of Nationstar Mortgage LLC. All rights reserved.

Nationstar Mortgage LLC d/b/a Mr. Cooper is a debt collector. This is an attempt to collect a debt and any information
obtained will be used for that purpose. However, if you are currently in bankruptcy or have received a discharge in
bankruptcy, this communication is not an attempt to collect a debt from you personally to the extent that it is included in
your bankruptcy or has been discharged, but is provided for informational purposes only.
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CHANGING THE FACE OF HOME LOANS

(Primary Borrower’s Signature)

(Date)

(Co-Borrower’s Signature)

Return to:

Regular Mail:

Mr. Cooper

Attn: Loss Drafts

PO Box 6501

Springfield, OH 45501-6501

(Date)

Overnight Mail:

Mr. Cooper

Attn: Loss Drafts

One Assurant Way
Springfield, OH 45505
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CHANGING THE FACE OF HOME LOANS

New York Residents: Nationstar Mortgage LLC d/b/a Mr. Cooper is licensed by the New York City
Department of Consumer Affairs License Number: 1392003.

North Carolina Residents: Nationstar Mortgage LLC d/b/a Mr. Cooper is licensed by the North
Carolina Commissioner of Banks, Mortgage Lender License L-103450. Nationstar Mortgage LLC d/b/a
Mr. Cooper is also licensed by the North Carolina Department of Insurance, Permit Numbers 105369,
112715, 105368, 111828, 112953, and 112954.

Texas Residents: COMPLAINTS REGARDING THE SERVICING OF A MORTGAGE SHOULD BE
SENT TO THE DEPARTMENT OF SAVINGS AND MORTGAGE LENDING, 2601 NORTH LAMAR,
SUITE 201, AUSTIN, TX 78705. A TOLL-FREE CONSUMER HOTLINE IS AVAILABLE AT 877-276-
5550. A complaint form and instructions may be downloaded and printed from the Department's
website located at www.sml.texas.gov or obtained from the department upon request by mail at the
address above, by telephone at its toll-free consumer hotline listed above, or by email at
smlinfo@sml.texas.gov.



