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the Pandemic

March 26, 2020

If you are trying to purchase or refinance a property in a county that has been impacted by
the pandemic, Mr. Cooper may not be able to process, close and fund the loan application in
a timely manner. This is because business closures in impacted counties are currently
impeding our ability to secure essential services, such as obtaining clear title or an appraisal
on the property.

Due to these delays and restrictions, applying for a refinance or purchase loan at a later
date may allow for faster processing and closing times.

Please check the list below (updated daily) to view currently impacted counties by state:

AL IN MO OH
Autauga Bartholomew Jackson Geauga
Barbour Cass Jefferson Marion
Calhoun Clark Platte Miami
Coffee Crawford Ralls Tuscarawas
Colbert Dekalb
Dale Grant
Henry Henry MS OK
Houston Jasper Hinds Comanche
Jackson Jefferson Grady
Limestone Jennings Kay
Pickens Johnson MT Kingfisher
Saint Clair LaGrange Lewis and Clark Rogers
Talladega Lawrence Missoula Wagoner
Miami
Monroe
AR Morgan NC OR
Benton Newton Bladen Baker
Faulkner Putnam Burke Lane



Jefferson
Saline
Washington

CA

Alameda
Colusa
Contra Costa
San Benito
San Francisco
San Joaquin
San Mateo
Santa Clara
Santa Cruz

CoO
Archuleta
Mineral
Summit

CT
Fairfield
Hartford
New Haven

GA
Clarke
Clayton
Cobb
Fulton
Gwinnett
Hall
Jasper
Pike

Bremer

Scott
Tippecanoe
Vanderburgh
Washington
Whitley

KS

Atchison
Bourbon
Douglas
Franklin
Leavenworth
Sedgwick

KY
Nelson

LA

East Baton Rouge

Orleans

MA
Barnstable
Berkshire
Bristol
Dukes
Essex
Franklin
Hampden
Hampshire
Norfolk
Plymouth
Suffolk
Worcester

ME
Franklin

Cabarrus
Carteret
Catawba
Cherokee
Columbus
Craven
Cumberland
Currituck
Dare
Davie
Franklin
Gaston
Harnett
Haywood
Henderson
Hoke
Jackson
Johnston
Onslow
Wilkes

ND
Grand Forks

NE
Lancaster

NH

Belknap
Carroll
Cheshire
Rockingham
Strafford

NJ

Bergen
Cumberland
Essex

PA

Adams
Armstrong
Butler
Carbon
Columbia
Cumberland
Erie
Lancaster
Lawrence
Lebanon
Luzerne
Lycoming
Montgomery
Perry

RI

Bristol

Kent
Newport
Providence
Washington

SC
Anderson
Beaufort
Berkeley
Charleston
Colleton
Dorchester
Georgetown
Horry
Jasper
Lexington
Newberry
Oconee
Richland
York



Butler
Dallas
Emmet
Guthrie
Hamilton
Humboldt
Jackson
Jasper
Johnson
Jones
Linn
Marshall
Polk
Pottawattamie
Ringgold
Warren
Webster

Ada
Valley

IL
Grundy
Iroquois
Jersey
Macon
Macoupin
Massac
Menard
Mercer
Peoria
Pike
Pulaski
Putnam
Union
Wabash
Williamson

Hancock
Kennebec
Knox
Lincoln
Piscataquis
Sagadahoc
Waldo

Ml

Antrim

Cass
Charlevoix
Gladwin
Gratiot

lonia
Jackson
Mackinac
Ogemaw
Presque Isle
Shiawassee

MN
Benton
Scott
Wright

Mercer
Salem

NV
Nye

NY

Broome
Cayuga
Dutchess
Erie

Franklin
Greene
Madison
Montgomery
Nassau
Niagara
Oneida
Onondaga
Orange
Rensselaer
Saratoga
Schenectady
Steuben
Suffolk
Sullivan
Ulster
Washington
Westchester

X
Milam

uT
Beaver
Box Elder

VA

Albemarle
Alexandria City
Botetourt
Chesterfield
Colonial Heights
Floyd
Goochland
Henrico

Isle of Wight
Spotsylvania
York

VT
Washington
Windham

WA
Clallam
Lewis

WI
Green Lake
Waukesha

WV
Jefferson
Mercer



